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Lynn Hitsman, President

President’s Message 

When does Season 2 of 
2020 start? 

I did not like Season 1.

Every war produces injury, death, 
grief, questions, heartbreak, fear, 
social issues, political unrest, 
economic upheaval and anxiety.
Some wars have produced change 
in the aftermath, but we are not 
yet there. Unlike wars fought 
with guns and bombs, our current 
war is largely against an unseen 
virus whose origin, purpose and 
destruction is causing global 
catastrophe.

Government decisions have made 
victory more probable in some 
countries and nearly impossible 
in others. We weep and pray for a 
vaccine, global understanding and 
recovery.

As you know, District 34 along 
with all parts of RTO ERO has 
cancelled all types of physical 
proximity interaction between 
our members and leaders. It 
only makes sense that in an 
organization made up of older 
citizens, many of whom are 
very vulnerable to disease, that 
we take the precaution of not 
exposing ourselves to this danger.

RTO ERO has purchased rights 
to a Zoom program specifically 
for its district executives to 
communicate with each other and 
eventually with members. I will 
be learning more about using it. 

We may be able to offer seminars 
or other virtual interactions in the 
fall. For the summer, as usual, we 
are not holding any meetings or 
gatherings.

It is very important that you be 
assured that the Health Benefits 
program of RTO ERO is still 
operating with no cessation in 
services.

Every war in the 20th century 
produced literature, music, 
poetry, plays and movies. The 
current situation has been no 
different. As a break from the 
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bleak news, there have been 
musical parodies, puns and new 
songs already written.

Those of us who use social media 
have been inundated with creative 
examples. Some provide a quick 
chuckle, while others underscore 
the severity of the times.

I wish you all good health. Stay 
home. Stay safe. Wash your 
hands.

We can try to limit the social 
isolation for ourselves and others 
-- phone, write, email, or visit 
from the end of the driveway. 

To those of you who are in long 
term care or have relatives and 
friends living there, your sadness 
and sorrows are felt by us all.

Despite mixed messages from 
government, press and others, 
please consider what  I think the 
best slogan I have seen is this:

Mask it or casket!

Project Service to 
Others 
By Regine Baker

What it is:

Project Service to 
Others is an RTO ERO grant 
programme that provides 
$100,000 annually to be shared 
by the local districts. Through 
Project STO, districts may apply 
for up to $4,000 to encourage 
individual projects that support 
local, national or international 
programmes that often involve 
children or disadvantaged groups. 
Districts may also team up with 
other districts to receive even 
more money.

Many types of projects may be 
considered such as:
• local heritage and culture 

projects; 
• support for initiatives from 

First Nations’ communities;
• school day care for the 

children of single adolescent 
parents;

• special arts and education 
programmes for children;

• support for the disadvantaged, 
shut-ins or for crisis centres; 

• support for initiatives in 
developing countries; 

• support for medical and social 
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programmes for the needy;
• ESL, literacy and numeracy 

programmes; and
• school dropout programmes. 

These are examples only and 
do not preclude other types of 
projects.

How it operates:
Every year each district executive 
may select one project from those 
submitted by individual members 
to be forwarded to an RTO ERO 
committee. That committee 
assesses each submission 
according to established criteria 
including the level of member 
and district involvement in the 
project.  

How to apply:
The application form that needs 
to be completed is available for 
downloading until the end of 
February at www.rto.org or by 
phoning 1-800-361-9888. An 
RTO ERO District 34 member 
who is a participant in the group 
must complete and sign the form.

Completed applications must 
be received by the District 34 
executive by Friday, April 16, 
2021. 

They may be sent to Lynn 

Top Reasons to 
Buy Local
By Bob Sandiford

Buying local is more than 
just a new fad on social 
media.

Many of us remember the 
milkman, the corner store that 
sold everything, and the farmers 
market where we purchased fresh 
eggs and home-grown vegetables.  
We grew up in a simpler time, 
knowing shopkeepers personally 
and walking Main Street. 

Today, our local businesses are 
struggling to keep their heads 
above water, and they need our 
support. Main Street is in crisis. 
While buying local may be 

Hitsman District 34 President at 
lynn.hitsman@sympatico.ca 
or
Regine Baker, Project Service to 
Others Convenor at
reginebaker@rogers.com 

One submission will be selected 
to go forward for consideration 
at a meeting of the District 34 
executive. All applicants will be 
notified of the decision.
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considered “old school”, it may 
in fact be a modern solution for 
current economic challenges. 

Buying local benefits everyone 
in our community. By making 
conscious decisions to support 
local merchants, food growers 
and service providers, we 
are embracing our local 
economies and empowering our 
communities.  

The COVID-19 pandemic has hit 
smaller independent businesses 
in a big way, as well as affecting 
our global economic, political, 
and social stability. Buying local 
matters because it keeps wealth 
and jobs flowing within our 
community. It is something we 
CAN DO to help in this crisis and 
time of rebuilding.

Buying locally:

1.  keeps our money in our 
communities;

2.  reduces the energy costs 
needed to acquire goods;

3.  supports local independent 
businesses;

4.  gets us out exploring our 
communities  (Right now that 
might involve a mask and social 
distancing.);

5.  allows local business 
to support local initiatives, 
(sponsorship of children’ and 
adult teams, schools, and events);

6.  creates a stronger feeling of 
community. 

As our local economy begins 
to recover after COVID-19 our 
thoughts and actions matter now 
more than ever. There are many 
alternatives to waiting in long 
lines in front of huge box stores 
or online shopping. 

Perhaps order a take-out meal 
from a local restaurant you’ve 
always wanted to try? Write 
positive online reviews of 
favorite local businesses and 
support them on social media 
and make recommendations to 
family and friends. Together we 
can support our community. Visit 
newmarketmainstreet.ca/cat/food/

The Newmarket farmer’s market 
is operating at the Magna Centre 
as a drive through pick up. People 
order and pay online.

www.newmarketfarmersmarket.
com
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RTO Foundation 
News 
By Elaine Adam

RTO Foundation Webinar:    
Rural Inequities in Health Care

At an RTO ERO 
Foundation webinar 
on June 3, Mike 

Prentice, Executive Director 
of the foundation, introduced              
Dr. Kathy L. Rush, a specialist 
in geriatric health issues, who 
is a Professor of Nursing at the 
University of British Columbia, 
Okanagan. Dr. Rush was a 
previous Foundation grantee for a 
study that dealt with incontinence 
in seniors. 

The study concentrated on the use 
of technology in the support of 
older adults with cardiovascular 
conditions living in rural areas. 

A large team of researchers, 
technologists, patients and the BC 
Ministry of Health participated. 
Phase One was the gathering of 
information from patients and 
health care providers. They found 
that rural residents age faster, 
have more chronic diseases and 
multiple diagnoses, a lower life 
expectancy, and death that is 

avoidable. This points to the fact 
that where we live matters. 

Variables that come into play 
include the following: the 
number of primary health care 
providers is sparse; they have 
large caseloads and/or may lack 
the specific training; there is poor 
access to services; and travel, 
money, weather and safety are 
involved when accessing the 
services. Treatment is a revolving 
door and the physicians are only 
really dealing with symptoms.

People best manage disease 
when actively involved - healthy 
behaviour improves, there is 
more physical activity, better diet, 
adherence to medications and 
continued communication with 
the doctor. 

Technology can provide this 
important communication 
through the use of wearable 
devices and allowing both patient 
and health provider to access 
exams, lab tests and government 
insurance. A Personal Health 
Record (PHR) can be created 
which contains the person’s 
history, medical insurance, 
medications and tests, and this 
in turn will decrease emergency 
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visits and increase patient control 
and satisfaction.   

However, the uptake has been 
slow. Providers have not been 
positive, they see this as a threat 
to their workload and that the 
patient might not be accurate 
in their disclosures and would 
not be motivated, and that there 
would be privacy issues. Patients, 
on the other hand, like it. 

Phase Two of the study, saw the 
implementation of a cooperative 
health care record. A qualitative 
study organized into themes was 
conducted with nine patients and 
seventeen providers where they 
were asked questions and then the 
current research was explained to 
them. Results showed similarities 
with subtle differences in 
responses. 

There was consensus on the 
need for patient oriented focus, 
and the value of flexible and 
fluid communication but with 
boundaries. A PHR connects 
many providers for one patient, 
allowing gaps to be eliminated, 
saving time and possible trauma 
if a patient has to relive a difficult 
event. There is greater accuracy 
with frequency. 

Providers wanted sleep patterns, 
symptoms, medications  and 
doses, weight, heart rate, blood 
pressure, depression added to the 
records. Patients wanted food 
logs, exercises and in general 
ownership of the information. 

Providers wanted less control by 
patients and a read only format. 
They liked patient access to the 
PHR because it helps motivate, 
allows the appointment to be 
patient oriented, and is good for 
co-planning. Concerns were that 
the patients might not properly 
understand, could misinterpret 
tests, have dementia, not have 
access to a computer/ have 
bandwidth problems or have had 
problems with another doctor. It 
should be noted that the PHR can 
be accessed by telephone.

Both groups liked the flexibility, 
better communications, fewer 
in-person appointments and better 
transfer of information. Setting 
boundaries was important for 
both. 

For doctors, work flow could 
be interrupted, extra time 
needed to communicate, a 
patient could overdo the need 
for contact. Patients worried 
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about information being shared 
and who would receive the 
information. 

The conclusion was that both 
groups agreed that the PHR is a 
good idea and an effective way 
to maintain health. The patient 
saw it in this light, it is not just 
for dealing with illness. Both 
considered setting boundaries as 
being important. 

The major difference was whether 
the PHR should be read only or 
accessible by the patient. For 
additional information, Dr. Kathy 
Rush may be emailed at Kathy.
rush@ubc.ca

Be Aware!
Reprinted with permission from 
YRP

With this COVID 
crisis scammers/
fraudsters will no 

doubt be out in full force,                                   
the Canadian Anti-Fraud Centre 
has put out a list of reported 
scams that are already occurring. 

Some of these scams identified 
are:

• Cleaning or heating 
companies offering duct 
cleaning services or air filters 
to protect from COVID-19;

• Local and provincial hydro/
electrical power companies 
threatening to disconnect your 
power for non-payment;

• Centers for Disease Control 
and Prevention or the 
World Health Organization 
offering fake lists for sale of 
COVID-19 infected people in 
your neighbourhood;

• Public Health Agency of 
Canada giving false results 
saying you have been tested 
positive for COVID-19 
tricking you into confirming 
your health card and 
credit card numbers for a 
prescription;

• Red Cross and other known 
charities offering free medical 
products (e.g. masks) for a 
donation;

• Government departments 
sending out coronavirus-
themed phishing emails 
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tricking you into opening 
malicious attachments and 
revealing sensitive personal 
and financial details;

• Financial advisors pressuring 
people to invest in hot new 
stocks related to the disease 
or offering financial aid and/
or loans to help you get 
through the shut downs;

• Door-to-door sales 
people selling household 
decontamination services;

• Private companies offering 
fast COVID-19 tests for sale 
(Only hospitals can perform 
the tests. No other tests are 
genuine or guaranteed to 
provide accurate results.) or 
selling fraudulent products 
that claim to treat or prevent 
the disease. (Unapproved 
drugs threaten public health 
and violate federal law.)

      
Furthermore, Superintendent 
Chris Bullen #690 has also 
attached some links from trusted 
organisations such as WHO, 
Canadian Anti-Fraud Centre etc.  
with overall COVID-19 related 
scams/information and cyber 
security as a resource of reliable 
information.

•      Canadian Anti-Fraud 
Centre: https://antifraudcentre-
centreantifraude.ca/features-
vedette/2020/covid-19-eng.htm

•      WHO – Beware of criminals 
pretending to be WHO: 
https://www.who.int/about/
communications/cyber-security

• How to spot phishing scams 
arising from COVID-19:  https://
cba.ca/covid-19-email-scam

• Canada – False and misleading 
claims: https://www.canada.
ca/en/public-health/services/
diseases/2019-novel-coronavirus-
infection/prevention-risks.html

• CISA – Defending against 
COVID-19 cyber scams: https://
www.us-cert.gov/ncas/current-
activity/2020/03/06/defending-
against-covid-19-cyber-scams

• StaySafeOnline – COVID-19 
Security Resource Library: 
https://staysafeonline.org/covid-
19-security-resource-library/



“Service to Others”

Page 12  34th STORY

George McKelvey
By Lynn Hitsman

Following complications 
of several ongoing health 
issues, George McKelvey 

died on April 1, 2020.

He will be greatly missed by his 
wife, Dorothy, a retired teacher, 
his three daughters, son-in-law 
and two grandchildren.

George was a teacher and 
Principal in the YRDSB until 
1994. After this he was Ward 
4 Councilor for the Town of 
Markham from 1992-2006. 

He was an active member of the 
Lions Club of Markham and with 
Dorothy, also active in his Church 
and the Markham Horticultural 
Society. 

Many benefitted from George’s  
assistance while he was on 
council, bought tickets for Lions 
Club raffles from him, geraniums 
from the Horticultural Society 
and peameal bacon on buns when 
he volunteered at the Markham 
fair. The tickets were never 
winners, but the flowers bloomed 
profusely and the buns were 
delicious!

George always gave good, 
practical advice. He had been 
the Auditor for the District 34 
finances for many years. When 
asked, he willingly became the 
Treasurer. When RTO ERO 
introduced a new computer 
program for keeping books and 
for oversight by the head office. 
George diligently learned and 
used the program.

George’s sense of humour, 
his sense of social justice, his 
experience and practical thinking 
will be greatly missed by the 
Executive of District 34.

Recognition of George’s 
contributions will be announced 
at a later date. (See page 17)
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RTO Health Plan 
and Travel Plan 
Questions
By Susan Leppington

One of the most common 
questions that RTO ERO 
has been asked recently 

by health plan members is this:

During the pandemic, I’m not 
able to travel, access paramedical 
services or visit the dentist. Will 
there be a rebate or discount on 
the health plan premiums?

The response: while some 
services have been temporarily 
curtailed due to pandemic, 
others – like prescription drugs – 
continue to be used as usual. 

Many practitioners and services 
are starting to reopen across 
Canada. As that happens, we may 
well see a spike in usage. So, it’s 
really too early to know whether 
claims to our plans will be lower 
in 2020. Remember, RTO ERO 
owns and manages our non-profit 
health plans. 

The Benefits Committee and 
board of directors set the 
premium rates to cover the cost 
of claims. At the end of the year, 
if there is any surplus, it will be 

invested directly into the plan for 
the benefit of all plan participants.

With regard to our Travel Plan, 
we are reminded that the travel 
insurance is designed to cover 
losses arising from sudden and 
unforeseeable circumstances. 

It is important that you 
understand your RTO ERO 
coverage before you travel, 
as your coverage is subject to 
certain limitations and exclusions.  
This insurance covers you for 
certain expenses as a result of 
an emergency while travelling 
outside your province. 

When the Government of Canada 
has issued a travel advisory or 
formal notice advising travellers 
to avoid nonessential travel or 
to avoid all international travel, 
any sickness, injury or medical 
condition you suffer or contact 
when you travel internationally 
will be excluded from coverage.

The following questions and 
answers may help:

Q. When can I start to travel 
again?

A. During the government travel 
advisory, clearly it’s not yet safe 
to travel internationally. Once the 
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advisory is lifted, travel coverage 
goes back into effect.

Q. Is travel within Canada 
covered?

A. Yes

Q. I had to cancel my planned 
trip due to the pandemic. Instead 
of a refund, I received a voucher. 
What happens if the voucher 
expires?

A. If you are a member of the 
Extended Health Care Plan, you 
can submit a claim for any unused 
portion if it expires. 

Q. Once the travel advisory is 
lifted, am I covered if I become ill 
with COVID-19 while travelling?

A. Yes 

- RTO ERO Insurance Plans 
Booklet 2020 p. 47-85

RTO Scholarship 
Winners for 2020
By Lynn Hitsman

We wish to congratulate 
the following three 
students who were 

nominated for an RTO ERO 
scholarship by District 34 
members. Each student will 
receive $1500.

Student:   Shara Birnbaum
Sponsor:  Susan Gould

Student:   Vanessa Garofalo
Sponsor:  Maria Garofalo

Student:   Erin Milner
Sponsor:  Joyce Milner

We congratulate each winner and 
wish them every success in the 
studies this coming year.
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www.mcmasteroptimalaging.org

Foundation News: 
McMaster Optimal 
Aging Portal
By Elaine Adam

McMaster University’s 
Institute for Research 
on Aging has created 

the Active Aging Portal which 
has information for older adults 
about healthy, active and engaged 
learning. It has information 
for the general public, health 
care professionals and policy 
makers. All information has been 
vigorously vetted to ensure that it 
is of the highest quality.

RTO ERO has participated in 
funding McMaster initiatives 
through our foundation. Other 
partners include ACER-CART, 
(Canadian Association of 
Retired Teachers), Alzheimer 

Society, YMCA Hamilton, Age 
Well, LaBarge Optimal Aging, 
Government of Canada, Medic 
Alert Foundation of Canada and 
many others. 

The website includes articles 
on over seventy-five health 
topics, ranging from abnormal 
heart rhythms (arrhythmia) 
to women’s health. There are 
online e-learning lessons and 
talks, evidence-based blog posts 
by professionals, web resource 
ratings, evidence summaries and 
professional email alerts.

You may sign up for weekly 
emails at their website -        
www.mcmasteroptimalaging.org. 
You may follow it on Facebook 
and twitter as well. 
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Welcome New Members
By Lori MacDonald-Blundon

Since our last newsletter was printed, the provincial office has  
informed us that the following have become members of       
RTO ERO and have indicated their wish to be affiliated with 

District 34 – York Region. Information which is received after we go to 
print will be included in the next newsletter. 

On behalf of the Executive and 
all of the members of RTO ERO 
District 34, I extend a warm 
welcome to these new Members 
within our ranks:

Laura Akey
Claude Arcand
Joyce Begen-Hayes
Hava Bercovici
Maria Bernardo
Maria Bianchi
Carolyn Boag
Carmela Brinias
Patti Brown
Sally Browning
Patricia Bucci
Josephine Carlick
Michelle Charrette
Luana Ciccone
Russell Coles
Leslie Colucci
Elizabeth Conner

Joanne Cornelisse
Lorraine Cournoyer-Sabo
Lois Creelman
Pauline Crosby
Elizabeth Cuccia
Gina D’Alessandro-Pullano
Gail Davie
Francesco Defina
Suzanne Densmore
Gina Di Gregorio
Linda Di Marco-Bartman
Mirella Diodati
Hannah Drewnowsky
Paul Ford
Angela Furlin
Mary Anne Gans
M Colleen Gill
Robert Gillies
Diana Graham
Michela Guerriero
Trish Hammond
Madeleine Harvey-Raymond
Anoush Hasserjian
Judith Henderson
Esther Hersh
Roxanne Hibberd
Annette Hinrichs
Leslie-Anne Holmeshaw
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Greg Jaski
JoAnne Johnsen
Barbara Jones
Todd Jones
Sylvia Klempfner
Martyne Laurin
Rita Lockhart
Arnold LukasSuire
Catherine Lymer
Gregory MacIsaac
Jill Mackey
Robin MacPherson
Richard MacPherson
Kim Martin
Patricia McDonald
Sandra McMurran
Margaret Meechan
Lynn Melluso
Linda Merling-Brown
Louise Moreau
Marie Murphy
Carol Nerling
Maria Novelli
Donna Palis
Beth-Lee Paraskevakos
Julie Pauletig
Liliane Perez-Glazer
Linda Peters
Wilkinson Phillip
Michele Picchetti
Donna Pignataro
Carol Pink
Kathryn Prince
Linda Quinn
Dan Reynolds
Lindsey Rhamey

Emanuela Ruth
Frank Sacchetti
Bunnie Schwartz
Manfred Segall
Nancy Scott Stanley
Noreen Starr-Albert
Janet Villano
Mara Visentin
Leonardo Vivona
Paul Wainberg
Maxine Walkes-Thompson
Rosalie White
Tina Zannona
Catherine Zoldy

District 34 
Donation
By Lynn Hitsman and           
Elaine Adam

The District 34 executive 
has decided that since 
the Spring Luncheon 

and AGM had to becancelled, 
we would donate the money 
that would have gone to that 
Luncheon to Inn from the 
Cold, a non-profit organization, 
headquartered in Newmarket, 
that serves all of York Region.
We have given this organization 
$4000 which represents about $1 
per member.
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We do this in honour of      
George McKelvey whose family 
asked that memorial donations be 
made to a food bank.

Inn From the Cold provides 
a variety of drop by services 
for those who are homeless or 
hungry:

• seven days a week, delicious 
meals and cold beverages;

•  access to shower and laundry 
amenities;

• computer and wifi;

• wellness checks; 

• Friday at 4 p.m. community 
meals prepared and served 
by different community 
organizations and local 
business serving an average 
of 85 people per week; 

• seasonal shelter; and 

• a pilot housing program for 5 
chronically homeless men.

This is the kind of program that 
George would have championed 
through his many roles in the 
York Region Community.

Match the Logo 
Contest
By Chris Prefontaine

In the January and April 
issues of The 34th Story, we 
provided you with a contest 

whereby you were to match the 
logos on an entry page with those 
found in the preceding pages of 
the magazines. The winning entry 
was to be drawn from the lot 
during our Spring Luncheon in 
May. 

The prize that we offered was 
two tickets to our Annual Fall 
Luncheon (scheduled for the fall 
of 2020). 

I would like to thank everyone 
for sending me their entry forms 
both by email and Canada Post. 
As you already know, to our great 
chagrin, we had to cancel both 
the spring and fall luncheons for 
2020. Due to the changing nature 
of this COVID 19 pandemic, we 
are unable to tell you when our 
next luncheon event will take 
place. However, I can tell you 
that all of your entry forms are 
safe and sound and ready to have 
one chosen to win the prize. Stay 
safe and stay well! Good luck!
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  Hugh Roblin
  Margaret Roebuck
  Helen Sand
  Ila Sandwell
  Joyce Schroeter
  Janis Scully
  Barbara Segall
  Jean Smallwood
  Jean Thomas
  Linda Wainberg
  Shirley Zinman

In Memoriam

With sorrow we have 
learned of the 

passing of the following 
members of District 34. To 
their families we extend our 
heartfelt sympathy.

John  Arnold
Peter Auciello
Brenda Baker
Gloria Boos
Frederic Browning
Donald Cavin
Janet Centa
Graham Creelman
Jill Doble
Neil Gallichan
Kip Clifford  Graham
Richard Guyatt
Eleanor Harding
Marion Holborn
Louise Hope
Marsha Inch
Harry Klempfner
Joseph Lawless
Allan Mackey
Kenneth McDonald
George McKelvey
Margaret McNally
Diana Palmer
Stuart Pegg
Willa Redman
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with the children so he returned 
to his favourite position in the 
junior classroom. He often taught 
music on rotary for a couple of 
classes and the students in his 
school always looked forward to 
being in Mr. Lee’s class as every 
year he conducted a magnificent 
musical.  

Craig retired in 2012, and like 
many retired teachers, makes 
use of his time to travel. He has 
visited all of the continents and 
has been on 12 to 14 cruises – 
but never in his life could he 
have imagined the ending of his 
two week cruise to Asia on the 
Diamond Princess!

The Cruise
What started out as a 15 day 
exotic trip on the Diamond 
Princess cruise ship to Japan, 
Hong Kong, Vietnam and 
Taiwan turned into a 45 day 
unprecedented adventure which 

Meet District 34 
Member: Craig Lee
By Chris Prefontaine and      
Craig Lee

The Meet the Member 
section of The 34th 
Story is taking another 

interesting turn in this September 
2020 issue. As the column 
turns into a recount, we will 
“accompany” District 34 member 
Craig Lee as he experiences 
life on a cruise ship during the 
early days of the COVID-19 
pandemic.-but not just any 
cruise ship – Craig was on the  
Diamond Princess.

Many of you reading this will 
recognize the name Craig Lee, as 
Craig holds one of our District 
34 Executive Member positions. 
“Before” COVID-19, you could 
look through the 34th Story and 
always be able to find several 
events organized by Craig, who 
has a love for music, concerts 
and all things theatre – especially 
musicals!  

Craig taught in the York Region 
Catholic District School Board 
for 41 years. He even tried 
three years as vice-principal but 
realized that he missed being 
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included a 30 day quarantine: 14 
days on the ship and 16 days in a 
Japanese hospital. My travelling 
companion Larry and I left 
Toronto on January 17 – a day 
early because of a snow storm 
which was forecast for January 
18. Our cruise left Yokohama on 
January 20.

It included stops at Kagoshima 
and Okinawa, Japan, Hong Kong 
(for the Lunar New Year), Da 
Nang and Hanoi, Vietnam and 
Tapei in Taiwan. There were also 
7 scheduled sea days.

Because there had been a case 
of Coronavirus discovered on a 
passenger who boarded the ship 
in Yokohama on January 20 and 
left the ship on January 25, the 
ship was ordered to return to 
Yokohama Harbour a day early. 
But the ship was not allowed to 
dock and February 4 was like any 
other sea day. All passengers had 
free run of the ship. However on 
February 5, an announcement 
was made at 7 a.m. that all 
passengers were to be confined 
to their staterooms until further 
notice.

Quarantined on the Ship
 And thus our first quarantine 
started. We were in an interior 
cabin on the 14 deck – the Aloha 
Deck. A lot happened during the 
first week. All meals were to be 
delivered to our rooms. At first 
there was only one entree. Later 
we had a choice of three entrees 
for lunch and dinner. 
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On the first day, we had our 
temperatures taken by a doctor. 
They were normal. Then every 
passenger and crew member, 
all 3700 of us, were given 
thermometers so that we could 
record our temperatures during 
the day. On February 6, we heard 
that Dr. Li Wenliang, a Chinese 
ophthalmologist, who was 34 
years old died. He was the doctor 
who first reported the virus. Later 
in March the Chinese government 
honoured him. This was scary 
news to receive. 

On the third day, we were allowed 
to leave the room and walk to 
the sun deck for fresh air. We 
were allowed this privilege for 
one hour each day, with those 
in interior cabins being given 
preference. 

The Ministry of Health for Japan 
took control of the quarantine. 
The captain became our liaison 

and kept us updated on what 
was happening and addressed 
any concerns. For example some 
passengers were concerned about 
air quality. He assured us that 
100% of the air in the staterooms, 
the hallways and public areas 
was fresh air. 

On our walks on deck, we had 
to wear masks, stay two metres 
away from other passengers and 
use hand sanitizer when leaving 
and entering our rooms. Masks 
were distributed to all staterooms 
on a daily basis. Because there 
were 1000 Japanese on board, 
all announcements were made in 
English and Japanese. 

We were also given free 
internet. At first the system 
was overwhelmed, but it was 
upgraded so that the captain 
bragged that we had the best 
internet service on the high seas. 
Even so, we weren’t able to make 
long distance phone calls. Even 
after numerous calls to guest 
services for assistance, we never 
could make a call. So we relied 
on WhatsApp, Email and texting. 
One night with the enhanced 
internet, we decided to watch a 
movie – it was in Spanish. In fact 
the three movies we chose were 
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all in Spanish – even though the 
English option was selected so 
we watched an episode of Suits 
instead. 

On the first day of quarantine all 
passengers and crew were given 
the opportunity to have their 
medications renewed. I received 
my meds a day later. All I needed 
was the drug’s name, the dosage 
and my doctor’s name. Apparently 
over 1,000 prescriptions were 
filled – at no cost. We were 
also given 300 multivitamins. A 
number of pharmacists came on 
board to help and there were also 
numerous doctors and nurses, 
some of them volunteers, to 
assess and assist.

Our stateroom was a busy place. 
We were given water bottles, 
Kleenex, toilet paper, laundry 
detergent, extra drinks (mostly 
Coke), clean sheets and towels, 
newspapers, masks as well as 
three meals a day. One day our 
television did not work. After 
several phone calls, a technician 
came to our door. He could 
not enter. By unplugging the 
device (the plug was almost 
inaccessible), we were able to get 
it to work again. 

We watched a lot of TV. For 
example: the Oscars (February 
10), the coverage of Brexit 
(January 31, prior to the 
quarantine) and the coverage 
of the blockades in Canada. 
On February 14, I gave a live 
interview for CBC television 
with Carole MacNeil from our 
stateroom. This was the first of a 
number of interviews I did.

On Valentine’s Day, we received 
two red roses, some chocolates 
and mandarin oranges. PCR tests 
(poly chain reaction) to detect the 
presence of the virus were given 
to all 80+ year olds and those 
with serious chronic illnesses 
on the ship. Those whose results 
were positive were taken to a 
hospital in Japan. Only those 
who tested positive were taken 
off the ship – their partners were 
left on the ship. Next to be tested 
were the 70+.  I was tested on 
February 15.  

In the meantime arrangements 
were being made to fly all 
Canadians back to Canada on 



“Service to Others”

Page 24  34th STORY

a charter flight. We eagerly 
registered with the Canadian 
Embassy in Tokyo. The plan in 
place was to fly to CFB Trenton 
and then we were to be driven to 
the NAV conference centre near 
Cornwall where we would be 
quarantined for two weeks. 

However on February 17, a 
Japanese doctor came to our 
stateroom and informed us that 
“Craig Lee” had tested positive 
for the virus and was to be 
taken off the boat in three hours. 
Our plans to return home were 
shattered. I showered, dressed, 
prepared an overnight bag and 
ate lunch. Six hours later I had 
not been taken. We phoned the 
quarantine office and were told 
that I would not be leaving that 
day but probably the next. On 
February 18, another Japanese 
doctor arrived in the morning 
and said that I should be ready 
at 6 p.m. to go. After much 
discussion in broken English, we 
found out that Larry was able to 
leave with me and that we could 
take our luggage with us. The 
situation was fluid – rules were 
changing overnight.

 

Quarantined in the Japanese 
Hospital

I boarded the bus on February 
18 at 6 p.m. with all other 
passengers who tested positive 
and headed to the hospital. I was 
nervous about the five hour trip 
(it ended up being nine hours) 
with infected people especially 
when some were coughing. We 
had to wait an hour and a half 
on the bus at the port before we 
left. Then the three buses and 
two trailers with washrooms 
made their way with a police 
escort to the hospital. On the 
bus, the majority of people were 
Japanese. Only one other person 
spoke English. There was also 
a doctor wearing a hazmat 
suit, who told us if we were 
experiencing difficulty to let him 
know. 

I was placed at the very back. 
With my mask on and the 
curtains pulled closed. Getting 
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claustrophobic I insisted that I 
sit near the front. When I tried to 
explain my fear to the doctor, he 
thought I had to sit near the front 
because I would be nauseous 
sitting at the back - whatever 
works. He put me in a jump seat 
1/3 of the way down the aisle. At 
3 a.m. we arrived at the Okazaki 
Medical Centre which was part 
of the Fujita Health University 
Hospital. It is near the city of 
Nagoya. 

This new facility was not opened, 
so it was not yet a functioning 
hospital. Its official opening was 
scheduled for April 2020. We 
were made welcome and were 
well cared for there. After the 
gruelling nine hour bus ride from 
the ship on February 18/19 to this 
hospital, we were exhausted. But 
right away, the staff made us feel 
comfortable in our new “home”. 

After I had my photo taken, I 
was brought to my private room 

which was brand new. On my 
table were delicious sandwiches 
and five mandarin oranges. Even 
the crusts were taken off the 
sandwiches! Some very kind and 
thoughtful person had organized 
this. I hadn’t eaten since lunch 
which was 14 hours ago.

Those with negative test results, 
like Larry, were placed on the 
fourth floor; I was on the fifth. 
My private hospital room was a 
great change from the interior 
room on the Diamond Princess. 
It was quiet – no announcements 
were being made and it was less 
congested. When I went for a 
walk there weren’t many other 
patients in the halls. I had a view 
of outside from my window. I 
heard a rainstorm and the birds 
singing. I had a shower with 
instant hot water and a heated 
toilet which also sprayed your 
bottom after a bowel movement. 
I had a hospital bed in which 
I could adjust the head or foot 
levels. 
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We had excellent internet service 
at the hospital and food was 
provided three times a day in 
bento boxes. My temperature was 
taken twice a day as well as my 
SpO2 level – that measures the 
oxygen saturation level in the 
blood. My score was between 97- 
99 daily. (Any reading over 95 is 
good.) Both my temperature and 
oxygen level were normal during 
my entire stay. Extra towels, 
sheets, drinks and food were 
available. We even had doughnuts 
provided one day. 

Each day after breakfast, Larry 
and I would go over any emails 
that had been sent. My iPhone 
wouldn’t receive emails – so I 
had to rely on Larry’s iPhone 
to get my messages. But I could 
contact Larry using WhatsApp. 
I would also FaceTime or 
WhatsApp with my wife Mary and 
son Scott every morning.  That 
would be during the evening for 
them. The rest of the day would 

be spent by going for walks in 
the hallways, having a shower, 
reading my novel or listening 
to CBC live or Podcasts. On 
February 27, I did an interview 
with CBC (Carol MacNeil, John 
Northcott, Heather Hiscott) and 
on February 28, I did another 
with the Globe and Mail (Nathan 
Banderklippe). At night, I would 
listen to musicals on YouTube 
or watch old episodes of         
Johnny Carson, Trevor Noah, or 
Britain’s Got Talent.

On my walks around the floor, 
I would pass the nurses’ station 
where there was a collection of 
socks, PJ’s, and underwear- all 
in various sizes and for men 
and women. These items had 
been donated by local business 
and individuals! Wow! Even the 
kitchen staff was caring. Included 
with one of our meals was a note, 
“We hope you get well soon and 
quickly return home. This is a 
hard time for you but we stand 
beside you. - from all the kitchen 
staff.”

We contacted the embassy staff 
daily using WhatsApp and on 
February 20 I received a care 
package from the Canadian 
Embassy in Tokyo. Our contacts 



Join us on the internet at www.our34thstory.com

34th STORY  Page 27
were Jean-Francois, Ryan, 
and Sean. On February 21, a 
care package came from Care 
Team Japan (Princess Cruises). 
Our contact there was Tracy 
Smith. Both these care packages 
(toiletries, slippers, a towel, a 
mug, chocolate bars, mints, a 
track suit) were a surprise and 
very much appreciated. 

The embassy and the Princess 
Cruise representatives were very 
supportive and helpful during our 
stay. Robert Hamilton a former 
student living in Tokyo also sent 
us some supplies including a 
huge bag of Kit Kats. 

Starting on February 22, we were 
given PCR tests on alternate 
days. (Feb. 15 on the ship plus 
the rest) Test results on February 
22 and 24 were both positive. 
I was suspicious however of 
the test given on February 26. 
Normally during the test a long 
swab was inserted into the nasal 

passage at the back of the nose 
but this time, the doctor only 
swabbed the nostril. I believe 
that the test was done incorrectly. 
My next test taken on February 
28 was positive so I phoned the 
embassy and explained that I was 
very concerned about getting 
another positive and having to 
start again. The embassy put me 
in touch with Andrew, a doctor 
from the Canadian Red Cross. I 
explained my concern with him 
and he wanted to consult with 
a colleague. Before any actions 
were taken I received another 
negative. On March 4, I received 
a second negative result and was 
to be discharged. The embassy 
was even notified before I was! A 
certificate of discharge from the 
hospital and an attestation form 
from the government was sent by 
email to Ottawa by the embassy. 
Larry’s test results were always 
negative and he received his 
discharge papers on February 28.

Our Return to Canada
On March 5, we left the hospital 
and took a cab to the Four 
Points Sheradon Airport Hotel 
in Nagoya. These arrangements 
were made by Tracy Smith 
(Princess Cruises). At the hotel 
we received notification that 
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our Certificate of Health from 
Dr. Tam, Canada’s Chief Public 
Health Officer had arrived. Our 
forms were printed at the hotel 
and we were able to fly home. (A 
day early!) 

We took a flight from Nagoya 
to Narita (Tokyo) airport. Then 
from there we had to get to 
the  Haneda (Tokyo) airport for 
a flight to Toronto. When we 
arrived at Narita, we had three 
hours before the flight to Toronto. 
By the time we arrived, got our 
luggage, a bus ticket and had 
a wait for the bus, we had 90 
minutes left. We had to check in 
at Air Canada an hour before the 
flight. The bus trip was scheduled 
to take 90 minutes! We arrived 
with 5 minutes to spare.  

At the Air Canada counter was 
a notice, “If you travelled on the 
Diamond Princess, please let us 
know”. When we told the clerk 
about this and showed her our 
papers from the hospital and 
Canadian government, there was 
a flurry of phone calls before we 
were finally given our boarding 
passes. We were fortunate to have 
four seats to ourselves on this 
flight and were able to stretch 
out and relax. Because of our 

tests results and quarantines, 
we did not have to have a third 
quarantine in Canada. We only 
had to contact our local Public 
Health office and continue to 
monitor our temperatures.

Susan and Terry Bruce (my sister 
and brother-in-law) picked us 
up at the airport and drove us 
home. On Sunday March 8, I 
sang in the church choir and 
there was a welcome home cake 
for me after the service. On 
Friday March 13, all Canadians 
were asked to isolate themselves. 
But before that, I got to go to 
my chiropractor, participate in 
a band rehearsal and a choir 
practice. 

My brief return to a normal life 
had ended after a week. Non-
essential services were closed. 
Churches and fitness gyms were 
closed. Only grocery stores, 
pharmacies, liquor stores were 
allowed to be open. And as you 
know, we were not allowed to be 
in groups larger than 5 people. 
An Open House to welcome me 
home had to be cancelled – it was 
no longer a time to celebrate.  
Life in Canada, even the world, 
has changed – there is a new 
normal now.
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Don’t feel too sorry for me. I 
know that I live a privileged life. 
I had a great 15 day cruise of 
Asia - it seems so long ago now. 
I felt well and was kindly treated 
and was able to see outside after 
being quarantined in an interior 
stateroom for 14 days. Time and 
space doesn’t allow me to give 
enough praise to the captain and 
crew on the Diamond Princess 
- perhaps another time. They 
did an outstanding job under 
very difficult and challenging 
circumstances.

Craig went on his first big trip 
at five years old when his mom 
took the three kids by boat from 
Quebec City to Liverpool to 
attend her sister’s wedding in 
England (Dad met them later in 
time for  the wedding). He then 
solidified his love of travel in 
grade 12 when he hitchhiked out 
to Calgary to spend the summer 
with a friend. In his third year 
of university, Craig took his first 
cruise while visiting his aunt in 
Athens who was secretary to the 
Canadian Ambassador. They did 
a two week holiday, visiting the 
Greek Islands, The Peloponnese, 
Delphi and Athens.

The trip that Craig would really 

like to make is to the city of York 
in England which has kept the 
charm of the Middle Ages. Unlike 
London, it did not succumb to 
the growth of the Renaissance 
and Industrial ages. It is still an 
old fashioned walled city with a 
beautiful cathedral.

When asked how he now feels 
about cruises after his latest 
experience Craig said “I would 
be willing to go again. This was 
a fluke and cruise lines will be 
taking precautions now.” But he 
wonders if they will even take 
seventy year olds; speculating 
that older adults may have to 
produce certificates of health. 

“My bags are packed and I am 
ready to go!” 
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just oblivious before then?

In January, I took a road trip 
down into the States to visit 
my son; but the November 
conversation with Lucy weighed 
on my mind. It was just before 
dinner on a Sunday evening that 
my daughter phoned to say that 
she had dropped by the house for 
a routine check to find the back 
patio door smashed. She was 
sitting in the driveway waiting for 
YRP to arrive. 

The police confirmed that the 
robbers had hopped the fence at 
the side of the house and entered 
at the back. They wore gloves 
so no fingerprints were found. 
The officer told my daughter 
that thieves do not want to spend 
more than three to five minutes 
in a home. They make their way 
to the master bedroom to steal 
jewels and cash and then run 
off. Fortunately, for me, they 
found very little of value but as a 
result felt the need to make their 
way through the entire house 
emptying drawers and making a 
mess. 

I cannot speak more highly of my 
insurance provider, TD Meloche 
Monnex, who sent someone out 
to my home at 2 a.m. to secure 

Residential Break 
and Enters
By Chris Prefontaine

Last November, while 
walking out to my car, I 
had a chance encounter 

with an old friend who just 
happened to live on my same 
street in Markham. During our 
conversation, she shared the fact 
that her home had been robbed 
two months prior. The thieves 
stole some cash and sadly, all of 
her mother’s heirloom jewelry. 
Continuing, Lucy informed me 
that hers was not the only house 
hit. The home across the street 
had also been invaded; however 
the owner was home and had 
scared the thieves off. 

Speaking with someone at the 
York Region Police Department, 
they confirmed that the region 
had been experiencing a lot of 
robberies with the majority of 
them occurring in Markham. 
This information left me very 
ill at ease. I began noticing cars 
frequently stopping in front of 
mine or my neighbours’ homes 
and just sitting for a few minutes 
before driving off. Casing the 
neighbourhood? Perhaps this was 
just my imagination – or was I 
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the house. I immediately made 
arrangements to return home to 
deal with the event. As far as I 
know, the perpetrators have not 
yet been found. 

On July 10, 2020, the following 
media bulletin was posted. 

RESIDENTIAL BREAK AND 
ENTER PREVENTION 

York Regional Police is 
reminding residents of several 
tips to help prevent thieves from 
breaking into your home.

Most incidents occur overnight 
on weekends while the occupants 
of the home are away. The 
suspects gain entry by smashing a 
rear patio sliding door or forcing 
a window at the back of the 
home. Once inside, the suspects 
steal primarily cash and jewelry.

Citizens are encouraged to take 
proactive steps to help keep their 
home and vehicles safe. Break 
and enters are often crimes of 
opportunity. The more difficult 
you make it for thieves to break 
into your home, the more likely it 
is that they will move along. York 
Regional Police is reminding our 
citizens of a few basic steps they 
can take to protect their property.

•   Ensure your exterior lights are 
functioning and have them on 
at night, including lights in the 
backyard around rear entrances;

•   Always lock your doors and 
windows as well as your vehicle 
doors and garage doors. Secure 
all basement and ground-level 
windows and patio doors;

•   Do not leave keys or garage 
door openers inside your vehicle 
when it is parked in the driveway;

•   Do not announce your travel 
plans or absence from home on 
social media or your phone’s 
voicemail;

•  Do not discuss the contents of 
your home with others or leave 
boxes/packaging for expensive 
items on display in recycling 
bins;

•   Trim all shrubs and trees so 
that doors and windows are in 
clear view;

•   If going away on vacation 
or an extended absence, ask a 
trusted neighbor to watch your 
house and make your home looks 
lived-in by:

  o   Using timer-controlled lights;

  o   Having mail and/or paper   
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tips and to conduct your own 
home security audit, visit yrp.ca 
and click on Crime Prevention.

Robberies in York Region are 
down which is no surprise with 
the new normal of COVID-19. 
Most of us are staying put; but 
that doesn’t mean that we should 
let down our guard. Stay safe – 
look after each other.

- Shared with permission from 
YRP

  delivery temporarily stopped or                  
delivered elsewhere;

  o   Having trusted people 
periodically attend for lawn 
cutting and garbage can 
placement, etc.;

  o   Arranging for neighbours to 
park in your driveway;

•   Install dead-bolt locks on all 
exterior doors and self-tapping 
screws in the upper track of patio 
doors and windows;

•   Consider installing a home 
security system with an audible 
alarm and video surveillance 
and ensure that everybody in the 
house knows how it works;

•   Consider storing valuables in a 
safety deposit box;

•   When someone rings your 
doorbell or knocks on your door, 
make them aware that someone 
is home, even if you don’t feel 
comfortable answering the door. 
For example, call out to the 
person that you can’t answer the 
door right now.

Be aware of suspicious people or 
vehicles in your neighbourhood 
and call police immediately 
if you’re concerned. We will 
respond to these calls. For more 

Political Advocacy 
Committee Report
Chair’s Newsletter

Political advocacy on seniors 
issues continues to be a focus 

for RTO ERO

Our mission at RTO ERO 
is to improve the lives 
of our members and all 

seniors in Canada. One main way 
we fulfill this mandate is through 
vigorous advocacy on issues that 
affect members, seniors and, in 
fact, all Canadians. This mandate 
has never been more important 
than right now.
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In June, the board of directors 
met with representatives from 
the National Institute on Aging 
and the International Longevity 
Centre Canada. The exchange of 
information and ideas in these 
meetings was highly informative 
and productive. RTO ERO will 
partner with both organizations in 
our future advocacy efforts – to 
extend and amplify our voice on 
important issues.

RTO ERO supports                   
international rights of older 

persons
Also in June, we advocated with 
the federal government regarding 
the need for Canada to support 
a United Nations Convention on 
the Rights of Older Persons.

RTO ERO believes that an in-
ternational legal framework to 
protect the rights of older persons 
is an essential component of the 
difficult work of dismantling 
systemic ageism and ensuring a 
more just and fair society for all 
Canadians as we age.
We know that the Canadian gov-
ernment has expressed openness 
to the concept of a UN Con-
vention on the Rights of Older 
Persons. So, we are asking the 
Canadian government to publicly 
commit to a UN Convention on 

the Rights of Older Persons and 
to use its influence to make an 
international legal human rights 
framework for older persons a 
reality. 
Governments respond to RTO 
ERO advocacy on long-term 

care
In April, RTO ERO wrote to the 
federal, provincial and territo-
rial ministers of health, premiers 
and the prime minister, urging 
immediate and systemic changes 
needed to long-term and residen-
tial care in Canada.
Most governments have            
responded with information about 
current and future actions they 
are taking. Of interest to many of 
our members will be the recent 
announcement by the government 
of Ontario, as outlined in their 
response to us.

Speak up about long-term 
residential care with your 

elected officials

To keep up the momentum and 
focus on vital transformation 
needed of long-term care in 
Canada, we are encouraging 
our members to let your elected 
officials know your views.

To assist members in contacting 
your federal and provincial elected 
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representative, we have created an 
easy-to-use form on our advocacy 
website. Here’s how it works:

1. Go to vibrantvoices.ca. There 
you can read our position papers 
about geriatric health care and 
seniors strategy, to learn more 
about the issues;

2. On the page is a self-serve 
form to send a message to your 
elected officials. Simply fill in 
your name, address and email 
address;

3. Once you have added your 
mailing address, the form will 
show your federal and provincial 
elected officials. You can choose 
to send your message to either 
one or both;

4. We have helped you get started 
with messaging that reflects 
RTOERO’s advocacy messages 
on the issue. We encourage you 
to personalize the letter with 
your own story, which you add 
to the form.;

5. When finished, click on the 
“Add your voice” button. Your 
message will be emailed to the 
officials you selected;

6. You will receive an emailed 
copy of your letter – for your 
records.

Milk Bag Mat 
Project Continues
By Sharon Gusz

Imagine creating sleeping mats 
from recycled milk bags! 

When the milk bag project 
first began, mats were crocheted 
and in 2013, 700 mats were 
completed Canada-wide. The 
finished products were bug, 
mildew and bacteria resistant and 
served as a great insulator, but 
they were thin and rough. Each 
mat would take an experienced 
worker 40 hours to complete. 
The weaving of the milk bags 
was introduced in 2014, and 
the finished products are five 
times thicker and much more 
comfortable. Weaving is also 
preferred because it allows 
individuals of all ages and 
abilities to get involved.

The project has now grown 
exponentially. Since the 
beginning of 2014 we have 
delivered over 38,186 mats to 
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either Dr. Simone’s warehouse, 
(Canadian Food for Children), 
or to outreach organizations 
that serve the homeless closer 
to home. Canadian Food for 
Children ships to South America, 
Central America, Africa, and 
Philippines.

Over the past several years retired 
teachers and friends have met at 
Our Lady Queen of the World 
Church in Richmond Hill to make 
sleeping mats for the needy in 
developing countries and for the 
homeless in the GTA. We average 
about 30 volunteers at each event. 
The atmosphere is fun and light, 
yet very productive and numerous 
valuable friendships have grown 

Children in El Salvador

out of the monthly gatherings.

When you get “like minded” 
giving people together great 
things happen. Throughout the 
year our enthusiastic volunteers 
also contributed by driving mats 
to the warehouse, and taking 
fabric home to sew pillows, as 
well as contributing to numerous 
other drives: left over Hallowe’en 
candy for Canadian Food for 
Children, clothing, book and toy 
drives for City Street Outreach, 
pillow cases for dresses and 
a raffle for Community Café 
(Aurora) to name just a few.

During COVID-19 volunteers 
have been working from home 
by cutting up milk bags, looping 
them, and some are actually 
weaving with looms they took 
home when we were asked to 
isolate. Many volunteers also 
took up the call to make masks, 
pick up and deliver elastic when 
resources were scarce, and sew 
other PPE for the employees and 
volunteers at L’Arche Daybreak.

When we can gather again, the 
group will meet the first Tuesday 
of each month. To be included in 
future notices of weaving sessions 
or to request a training session 
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for your family, a community 
group or friends, please email                     
sharongusz@gmail.com  

You can also visit 
Milk Bags Unlimited:                             
www.milkbagsunlimited.ca  to 
leave more about the program.

In a world where there is so much 
sad news, our little project shines 
bright!

Scams Involving 
Bitcoin
YRP Media Release (reprinted 
with permission)
Warning to York Region 
residents regarding scams 
involving payment in bitcoin.

York Regional Police is 
once again reminding 
residents about scams 

where fraudsters are claiming to 
be police officers and demanding 
payments be made in Bitcoin, 
after multiple victims come 
forward to report losses in the 
thousands of dollars.

There has been an increase 
in reports of scams where 
the suspects are identifying 
themselves as Government 
officials. In recent incidents, 

fraudsters have made contact with 
victims by telephone and advised 
the victim that they are officers 
from either the Government 
of Canada, Royal Canadian 
Mounted Police or York Regional 
Police and that the victim’s bank 
accounts or credit cards have 
been compromised. 

The suspects in some cases have 
been able to utilize software 
to alter their phone numbers 
to make it appear that they are 
calling from a police phone line. 

Recent incidents have shown 
that the suspects are getting the 
victim to withdraw all funds 
from their bank accounts, attend 
a Bitcoin machine which are 
usually in convenience stores and 
use the machines to transfer all of 
their cash into a Bitcoin account 
number provided.

Bitcoin is a worldwide crypto 
currency which is not regulated 
by any central body, making it 
impossible for victims to get their 
money back once deposited into 
a machine and transferred to a 
fraudster’s virtual wallet. Bitcoin 
transactions are difficult to trace, 
which makes investigations 
where Canadian currency is 
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turned into Bitcoin particularly 
challenging for investigators.

York Regional Police does not 
engage or participate in money 
or tax collection of any kind and 
does not arrest individuals in 
relation to overdue taxes. Any 
call or email of this nature should 
be considered a scam. 

If you have concerns about the 
possibility of your bank accounts 
being compromised, contact your 
financial institution or credit card 
company immediately. If you 
have concerns about overdue 
taxes, this should be discussed 
and confirmed directly with 
the CRA. More information 
on the CRA can be found at             
www.cra-arc.gc.ca. 

York Regional Police is 
reminding citizens to be cautious 
and to confirm any suspicious 
calls or emails they receive 
before providing any information 
or payments. If a situation feels 
suspicious, trust your instincts 
and take your time to thoroughly 
check the facts out. Organized 
criminals use pressure tactics to 
convince you to act immediately 
and with a sense of urgency. 
Do not be talked into providing 

personal information or payments 
by methods that you are 
unfamiliar or uncomfortable with 
and call companies or agencies 
back to verify information first. 

Share this information with your 
family, especially seniors.

If you have been a victim of a 
fraud, and have lost money, report 
the incident promptly to the York 
Regional Police Financial Crimes 
Unit at 1-866-876-5423, ext. 
6612. 

To report frauds where no money 
has been lost, contact the the 
Canadian Anti-Fraud Centre 
online or by calling 
1-888-495-8501.
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“Service to Others”

Advertising Events 
in The 34th Story
By Evelyn Lawrence

The only events that are 
advertised in The 34th Story 
or via email communications 

are those that have been authorized 
by the executive. From time to 
time, our Email Communications 
Representative receives a request 
from a member to advertise an 
event that has not been sent to the 
executive for approval. Please do 
not send these to Angela Stewart 
as it is not her job to alert the 
executive of these requests made 
by other members. Please contact 
the president or one of the vice-
presidents, if you believe that you 
have an event that would be of 
general interest to members or would 
supply some benefit that would be 
in the best interest of our District 34 
members. 

PlANNING A TRIP 

Before planning a trip 
out of the province 
or outside of Canada, 

it is wise to call Johnson 
Insurance to check on your 
RTO ERO health insurance 
coverage. 

Changes in your health or 
in your prescriptions may 
alter your travel coverage. If 
an emergency should arise 
while you are away (after 
January 1, 2020), contact 
Global Excel Management 
Inc. within 48 hours of the 
emergency, or before medical 
attention is administered 
when the situation is non 
life-threatening. Contact with 
GEM will ensure that your 
care is top priority and that 
the medical expenses for this 
unforeseen health condition 
are effectively monitored. 

Toll free in Canada/USA:    
1-877-346-1467  

Toll free in Mexico:                  
01-800-062-4728 

Worldwide Collect Call:         
819-780-0647  

Find Us on The Web

Use the QR Code reader 
on your smart phone to 
find our website. Scan the 

code below to get to our website.
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Changing Your 
Name, Address 
or Phone
The District 34 membership 
information comes from the 
Provincial Office. Please 
contact them about any 
changes.

RTO ERO 
PROVINCIAl OFFICE

416-962-9463
1-800-361-9888 
FAX 416-962-1061
Office Hours
8:30 a.m. to 4:30 p.m.
Monday to Friday
www.rto-ero.org

DISTRICT 34 
MEMBERSHIP 
COORDINATOR 

Lori MacDonald-Blundon
District34Membership@
outlook.com
Questions regarding 
membership and newsletter 
mailings may be directed to 
Lori as well.

DISTRICT 34 EMAIl 
COMMUNICATIONS 
COORDINATOR

34thstoryreminders@
gmail.com 
For change of email 
address only, NOT 
residence address changes. 

Johnson Inc.
RTO ERO Health Benefit 
Plan Administrator
Service 1-877-406-9007  
               416-920-7248
Claims  1-800-638-4753
               905-764-4888
Website
     www.johnson.ca

34th Story Website
Check our website at 
www.our34thstory.com
• for District 34 news, 
• for additional      

photographs of events,
• for links to interesting 

websites,
• for information about your 

committees, 
• for the District 34   

constitution and policies
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Newsletter Submissions
Articles are required for consideration for inclusion in future issues. 
Please keep articles to 500 words or less. A picture is a nice touch.
Do you have:
• a memorable teaching experience,
• special memories of a colleague or student,
• a good book to recommend,
• an account of an unusual holiday,
• an important question,
• suggestions for the editor,
• suggestions for district trips or social activities,
• information you would like to see in the newsletter or
• an issue you would like to raise?

Email the editor - 
Chris Prefontaine
7chris.prefontaine@gmail.com

NEWSLETTER DEADLINES
November 10 for January

February 10 for April
July 10 for September

RETURN UNDElIVERABlE 
CANADIAN ADDRESSES TO:
432 Cunningham Dr.
Maple, ON   l6A 2G6


